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This material has been created in Windows 10 so may look different for other Window’s users. 

If you require more information check the online forum or post a ticket for specific question. 
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How to Download from the Internet 
 

1. To download the program make sure that you have 

pointed you web browser to https://www.zipzap.co.uk  

 

2. Select downloads. 

 

 

 

https://www.zipzap.co.uk/
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Click on Shop 

 

 then select Docutrak from the list. 

 

Click on Docutrak.EXE 

Depending on your browser the download will start.  
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In Chrome you will see the download at the bottom of the 

screen.  

 

 

In Firefox it will appear like this. 

 

And the download is at the top of the screen. 

 

Double-click on the download and it will install. 

Initially it will ask you to confirm the install. 
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You will then be asked for the type of install. Choose Quick. 

 

The program should now be loaded. 

If Windows Smartscreen stops the install then see the 

additional instructions on Problems with Smartscreen. 

 


